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This Privacy Policy explains how Cleeve Garden Services Ltd (“we”, “our”, “us”) collects, 
uses, and protects your personal data in accordance with the UK General Data Protection 
Regulation (UK GDPR) and the Data Protection Act 2018. 

1. Who We Are 

Cleeve Garden Services Ltd 
Registered in England and Wales - Company No. 13237116 
VAT Registration No. 364560293 
Registered Office: Mount View, Bear Lane, Longdon, Tewksbury, GL20 6BB 
Email: info@cleevegardenservices.co.uk 

We are a professional garden maintenance and landscaping company providing services to 
domestic and commercial clients across the local area. 

2. What Information We Collect 

We may collect and process the following types of personal data: 
• Identity Data - such as your name, company name, and job title. 
• Contact Data - including address, phone number, and email address. 
• Service Information - details of your garden or property, work requested, quotes, 

invoices, and payment details. 
• Communication Data - messages, enquiries, and correspondence via phone, email, 

or online forms. 
• Technical and Usage Data - where applicable, such as IP address or browser type 

when you visit our website or Linktree page. 

We do not intentionally collect or process any special category (sensitive) personal data. 

3. How We Collect Your Information 

We collect personal data through: 
• Enquiry forms on our website and Google Forms 
• Phone calls and e-mails; 
• Tradify (our job management system - this may change in future); 
• Xero – (Our accounting and invoicing software) 
• Linktree and Google Forms - (online contact platforms; and 
• In person, when you engage our services directly. 

4. How We Use Your Information 



We use your personal data to: 
• Respond to enquiries and provide quotes; 
• Manage bookings, projects, and client communications; 
• Issue invoices and process payments, and manage accounts through Xero; 
• Maintain service records and warranties; 
• Meet legal, tax, and insurance obligations; 
• Improve our services and customer experience. 

We will only use your personal data when the law allows us to.  

Most commonly, this will be: 
• To perform a contract with you; 
• To comply with a legal obligation; or 
• Where it is necessary for our legitimate business interests (such as managing our 

operations or communicating with clients). 

5. Data Storage and Security 

Your personal data is stored securely within our business systems, which may include: 
• Tradify (or equivalent job management platform); 
• Xero (for accounting and invoicing); 
• Google Workspace (internal email and document management for staff use only); 
• Secure cloud-based servers protected by encryption and password security. 

We take all reasonable steps to protect your data against loss, misuse, or unauthorised access. 
All third-party providers used by us - including Google, Xero, and Tradify - are GDPR-
compliant and maintain robust data protection and security standards. 

6. Data Retention 

We retain your personal data only for as long as necessary to fulfil the purposes we collected 
it for, including for satisfying legal, accounting, or reporting requirements. 

Typically, client data is retained for up to six years after your last service, in line with 
HMRC and business record-keeping standards. 

7. Sharing Your Information 

We do not sell or rent your data. 
We may share limited information with: 

• Professional advisers (e.g., accountants, insurers); 
• Subcontractors or team members working on your project; 
• Service providers (e.g., payment processors, software providers such as Xero, Tradify 

or Google Workspace); 
• Government or regulatory bodies, if required by law. 

All third parties are required to respect the security of your personal data and to treat it in 
accordance with the law. 

8. Your Data Rights 

Under data protection law, you have the following rights: 
• To access the personal data we hold about you; 



• To request correction of inaccurate or incomplete information; 
• To request erasure of your data (where legally permitted); 
• To object to processing of your data; and 
• To request data portability (transfer of your data to another provider). 

If you wish to exercise any of these rights, please contact us at: 
info@cleevegardenservices.co.uk 

9. Cookies and Website Data 

Our website and online platforms (including Linktree) may use cookies or tracking tools to 
improve functionality and user experience. 
You can adjust your browser settings to refuse cookies if you prefer. 

10. Changes to This Policy 

We may update this Privacy Policy from time to time to reflect changes in legislation, 
technology, or our business practices. The latest version will always be available on our 
website. 

11. Contact Us 

If you have any questions or concerns about this Privacy Policy or how your data is handled, 
please contact: 

 
Data Protection Officer 
Cleeve Garden Services Ltd 
Email: info@cleevegardenservices.co.uk 

If you are not satisfied with our response, you have the right to complain to:  

The Information Commissioner’s Office (ICO) - www.ico.org.uk. 


