
 

 

 

 

 

Terms of Service Agreement 

1. Introduction 

These Terms of Service (“Terms”) outline the agreement between Cleeve Garden Services 

Ltd (“we”, “our”, “Cleeve Garden Services Ltd”) and the client (“you”, “your”) for the 

provision of gardening and landscaping services. By booking or accepting services from 

Cleeve Garden Services, you agree to these Terms. 

2. Services Provided 

Cleeve Garden Services Ltd offers a range of garden and grounds maintenance services, 

including but not limited to: 

● Lawn mowing and turf care 

 

● Hedge cutting and pruning 

 

● Planting and bed maintenance 

 

● Weeding, clearing, and general tidy-up 

 

● Pressure washing 

 

● Landscaping and garden improvement works 

 

● Seasonal maintenance 

 

● Waste removal (where agreed) 

 

The exact services, schedule, and pricing will be outlined in your personalised quote or 

service agreement. 

3. Quotes & Pricing 

3.1 Quotes 

● All quotes are provided free of charge. 

 

● Quotes remain valid for 30 days. 

 

● Quotes may be revised if the scope of work changes or if additional issues are 

identified during the job. 

 



3.2 Pricing 

● Work may be priced hourly or at a fixed rate, depending on the service. 

 

● Hourly rates are charged in 15-minute increments. 

 

● Materials, waste disposal fees, and specialist equipment may incur additional charges, 

which will be outlined before work begins. 

 

3.3 Unexpected Work 

 

If we encounter issues not visible during quoting (e.g., hidden roots, unstable structures, extra 

waste), we will discuss revised costs before continuing. 

4. Booking & Scheduling 

● Appointments are scheduled in advance and confirmed via message or email. 

 

● Weather conditions may affect our ability to carry out certain tasks. If rescheduling is 

required, we will notify you as soon as possible. 

 

● Regular maintenance clients will be offered a consistent time slot wherever possible. 

 

5. Access Requirements 

● You must ensure clear and safe access to the garden or work area. 

 

● Dogs or animals must be secured for safety. 

 

6. Health & Safety 

Cleeve Garden Services Ltd operates under strict health and safety standards. We reserve the 

right to refuse or stop work if: 

● The environment is unsafe, 

 

● Tools or machinery could cause harm, 

 

● Hazardous waste / materials are present, including any animal waste. 

 

● Weather conditions create risk. 

7. Waste Removal 

● Garden waste removal must be agreed in advance. 

 

● Some jobs generate waste that may incur disposal fees. 

 

● If you prefer to use your green bin or compost, please advise us before the job. 

 



8. Payment Terms 

● Payment is due within 14 days of invoice unless otherwise agreed. 

 

● Accepted payment methods: bank transfer, cheque or cash. 

 

● Late payments may incur a late fee of £10 per week after the due date. 

 

● For larger landscaping projects, a deposit or stage payments may be required. 

 

9. Cancellations & Rescheduling 

● Please provide at least 24 hours’ notice to cancel or reschedule. 

 

● Cancellations with less than 24 hours’ notice may be charged at 50% of the booked 

service. 

 

● Repeated cancellations may result in Cleeve Garden Services Ltd discontinuing 

service. 

 

10. Property Damage & Liability 

Cleeve Garden Services Ltd takes great care to avoid damage. However: 

● We are not responsible for pre-existing damage, unstable structures, or hidden 

hazards. 

 

● We are fully insured for accidental damage caused by our team during agreed work. 

 

● You are responsible for notifying us of any underground cables, pipes, sprinkler 

systems, or hidden risks. 

 

11. Client Responsibilities 

You agree to: 

● Provide accurate information about your garden and requirements. 

 

● Maintain safe working conditions (e.g., remove dog waste, hazards). 

 

● Communicate any concerns within 48 hours of the service. 

 

12. Satisfaction Guarantee 

If you are unhappy with any element of the work, please contact us within 48 hours and we 

will make reasonable efforts to resolve the issue promptly.  

 

 



12.1 Which? Trusted Trader 

We are also a certified Which? Trusted Trader and if you are unhappy with any aspect of our 

service, please contact us in the first instance so we can resolve the issue quickly and 

professionally. 

If we are unable to reach a mutually satisfactory resolution, you may refer your complaint to 

Which? Trusted Traders for independent dispute resolution. 

This service is free for consumers and handled by Dispute Resolution Ombudsman, who will 

investigate the matter impartially.  

13. Termination of Services 

Either party may end the service agreement in writing with 7 days’ notice. 

Cleeve Garden Services Ltd reserves the right to withdraw services immediately if: 

● Clients behave in a threatening or unreasonable manner, 

 

● Repeated late payments occur, 

 

● Safety concerns arise. 

 

14. Privacy & Data Protection 

We collect only essential information needed to deliver our services. 

Your personal data is stored securely and will never be shared without your permission, 

unless required by law. Cleeve Garden Services Ltd operates in accordance with the UK 

GDPR. 

15. Insurance 

Cleeve Garden Services Ltd carries: 

● Public Liability Insurance 

 

● Professional Indemnity Insurance 

 

● Employer’s Liability Insurance 

 

Proof of insurance is available upon request. 

16. Changes to Terms 

Cleeve Garden Services Ltd may update these Terms from time to time. 

The most current version will always be provided on request or published online. 


